CUSTOMER FEEDBACK

“We are very pleased with the outstanding
customer service Jack’s Hawaii has provided for
the past 7 years. We look forward to your contin-
ved support. Mahalo!” (P. Roberts, Kipapa Elemen-
tary)

“This is our 3rd year with Jack’s. We continue to
be very pleased with the arrangements and quality
service.” (B. Hamilton, Moanalua Elementary)

“(Drivers) went beyond their duty and truly showed
an inferest for our students. They drove with
extreme caution and provided us with excellent
service. As a teacher, | am always grateful to
others who positively invest in the knowledge and
growth of my students.” (L. Miyasato, Christian
Academy)

“Thank you for putting everything into position for
us. The calls, the arrangements, the special re-
quests. You made me feel like we were your only
clients.” (N. Lee, Soto Academy)

“We love working with Jack’s Tours and do not
want to go to anyone else. Reasonable rates and
best customer service always.” (C. Young, Sacred
Hearts Academy)

“I just wanted to send you a thank you for all your
hard work in making the arrangements and going
above and beyond with the ALOHA.” (R. Mukai,
Hawaii Baptist Academy)

“Our school has been involved in student travel
throughout the United States and in China for over
ten years, so we have worked with many travel
companies, tour professionals, and drivers. We
know that Jack’s Tours is a gem of a find for us,
and plan on using your company again in the
future.” (J. Lee, Chinese Christian Academy)

“Everything was perfect and our students learned a
lot and enjoyed themselves!” (C. Au, Lokelani Inter-
mediate)

“We were very happy with your service and ap-
preciated the professionalism of the tour bus
driver. We look forward to working with you
again.” (S. Mayo, Hongwanji Mission School)

COMMENTS/REMINDERS

PLANNING CHECKLIST

Travel Dates

Number of participants/volunteers (students, teach-
ers and chaperones)

Budget (Fundraising)

Curriculum (Geology, Geography, Astronomy,
Hawaiian Studies, Science, etc.) Please fax us your

syllabus or lesson plan.

Z
ltinerary - preferred tour stops. g9/4\(7//
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Sit back and call Jack’s Hawaii! N Qbrr///\

PACKAGE INCLUSIONS <.

Sample packages are calculated

based on 50 passengers and are inclusive of:

+ Round trip airfare;

s+ Air conditioned motorcoach transportation on the
Big Island (57 passengers maximum per bus);

s+ Hotel accommodations based on maximum occu-

pancy of 4 per room;

2 breakfasts;

3 lunches (bento or sandwich style with drinks);

2 dinners (plated; add for buffet style);

Admission fees™;

Cooler with drinks on board the bus daily;
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* Schools may qualify for an admission waiver to Volcano
National Park and Pu'vhonua O Honaunau through the Na-
tional Park Service / Department of the Interior.
www.nps.gov /havo /educate /feewaiver.htm and
www.nps.gov /puho /forteachers /index.htm.

State law requires us to transport students only in commer-
cial motorcoaches. Other vehicles may be authorized for
place where motorcoaches are not accessible. An ap-
proved school bus exemption form signed by the principal
is required to confirm any movements involving students.

737 Kanoelehua Avenue
Hilo, Hawaii 96720

Tour Planning Phone: 808-969-9507
Fax: 808-969-7681

E-mail: info@jackshawaii.com
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Package A - Arrive in Kona; Depart from Hilo

Puckuge B - Arrive in Hilo; Depart from Kona

Customized Tour

Day One
+ Arrival at Kona Airport

+ Onizuka Space Museum
+ NELHA

+ West Hawaii Explorations
Academy

Kaloko Honokohau National Park
Lunch at Kaloko Honokohau

Kona Coffee Living History Farm
Pu’uhonua O Honaunau

Dinner and Accommodations in Kona
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Day Two
+ Breakfast at Kona Hotel

+ Punalu’u Black Sand Beach

+ Hawadii Volcanoes National Park -
Visitor’s Center, Steam Vents, Jaggar Museum,
Thurston Lava Tube

+ Lunch en route

+ Mokupapapa Discovery Center

+ Dinner and Accommodations in Hilo

Day Three
Breakfast at Hilo Hotel

Naha Stone

‘Imiloa Astronomy Center
Lunch en route

Pacific Tsunami Museum
Free time in Downtown Hilo
Big Island Candies

Drop off at Hilo Airport
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Package A-1: $440.00 per person

King Kamehameha Hotel and Hilo Hawaiian Hotel.

Package A-2: $405.00 per person
Kona Seaside Hotel and Hilo Seaside Hotel.

Package A-3: $440.00 per person
Outrigger Keauhou Beach Hotel and Hilo Hawaiian Hotel
(includes the Huaka’i Ali’i Tour)

Package rates vary depending on accommodations:

See rate inclusions on back cover.

Please note that rates are based on a group of 50 passen-
gers and are subject to change based on the actual passen-
ger counts, itinerary and if there are any substantial rate
increases beyond our control (E.g. airfare)

Day One
+ Arrival at Hilo Airport

s+ Hawadii Volcanoes National Park -
Visitor’s Center, Steam
Vents, Jaggar Museum,
Thurston Lava Tube

s+ Pancewa Zoo

+ Mokupapapa Discovery
Center

+ Big Island Candies

s+ Dinner and Accommodations in Hilo

Day Two
Breakfast at Hilo Hotel

Akaka Falls

Parker Ranch Shopping Center
Pu'ukohola Heiau

Lunch at Spencer Beach

Kaloko Honokohau National Park
Mokuaikaua Church

Dinner and Accommodations in Kona
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Day Three
+ Breakfast at Kona Hotel

+ St. Benedict’s Painted Church

+ Amy Greenwell Ethnobotanical
Garden

Lunch en route

Royal Kona Coffee-View Capt. Cook Monument
Drop off at Kona Airport

Onizuka Space Museum
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Package B-1: $415.00 per person

King Kamehameha Hotel and Hilo Hawaiian Hotel.

Package B-2: $380.00 per person
Kona Seaside Hotel and Hilo Seaside Hoftel.

Package B-3: $415.00 per person
Outrigger Keauhou Beach Hotel and Hilo Hawaiian Hotel
(includes the Huaka’i Ali’i Tour)

Package rates vary depending on accommodations:

See rate inclusions on back cover.

Please note that rates are based on a group of 50 passen-
gers and are subject to change based on the actual passen-
ger counts, itinerary and if there are any substantial rate
increases beyond our control (E.g. airfare)

Suggested Educational Tour Stops

.

Hawaii Volcanoes National Park: Features one of the
world’s most active volcanoes that has been in a nearly
continuous eruption since 1983.

Hulihe’e Palace: Built in 1838 by Governor John Adams
Kuakini this was a vacation spa for Hawaiian royalty.
‘Imiloa Astronomy Center: Showcases astronomy from
ancient Hawai’i to the newest technology of today. There
are many interactive exhibits and a digital full dome
planetarium with amazing shows.

Kaloko Honokohau National Historical Park: Ancient Ha-
waiian settlement with fishpond, plants and wildlife.
Ranger-led programs available for all grade levels.
Mokuaikaua Church: First Christian church built in the
State of Hawaii.

Mokupapapa Discovery Center: Focuses on the coral
reef and ecosystem management. Includes interactive
displays, 3-D models, immersive theater and a 2,500
gallon salt-water aquarium.

Natural Energy Laboratory of Hawai’i Authority
(NELHA): State-operated science and technology park
where lectures will cover the uses of deep seawater among
other things.

Onizuka Space Museum: Facility dedicated to the late
Ellison Onizuka with interactive exhibits and videos that
showcase the history of manned space flight, physics and
daily life in space.

Pacific Tsunami Museum: Includes presentation that
covers the science of tsunamis, historical information
about Hilo and personal accounts of tsunami survivors.
Punalu’v Black Sand Beach: Popular black sand beach
where green sea turtles are found.

Pu’ukohola Heiau: War heiau built by Kamehameha the
Great.

Pu’vhonua O Honaunau: Sacred place where people
who broke the kapu could seek refuge.

Kona Coffee Living History Farm: Depicts the lives of
Japanese immigrants living and working on the farm be-
tween 1920 and 1945.

West Hawaii Explorations Academy (WHEA): Features
exhibits such as the octopus tank, shark tank, bat ray
tank, electric car exhibit, and a greenhouse area.

Hotel Choices

.

King Kamehameha Kona Beach  ~ i R

Hotel (3 star) el
Outrigger Keauhou Beach Hotel 3

(3 star) "
Hilo Hawaiian Hotel (3 star) 8

Hilo/Kona Seaside Hotel (2 star)



